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The South Florida Workforce Investment Board is an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities. 

If  you are, and recently filed for unemploy-
ment compensation benefits, and still have 
questions about your claim, we can help.  South 
Florida Workforce, the regions largest provider of     
workforce development services has established a Call 
Center dedicated solely to answer your questions and 
concerns.

Our specially trained and experienced customer care 
representatives can provide you with consistent and   
reliable information. If you do have a question or       
concern, please feel free to contact a customer care 
representative at: 305-513-7600

UNEMPLOYED or
UNDEREMPLOYED?

TTY: 305-470-5529

The GROUP transformed
lives for 4 Florida women
BY LYLA FOGGIA

Books and Books in Coral Gables, 265
Aragon Ave., will host a talk and signing for
a new book, The GROUP: An Amazing Way
to Achieve Success, Happiness & Extraordinary
Relationships(DC Press, $16.95), on Friday,
July 10, at 8 p.m. The Florida authors Ñ
Rebecca Carswell, Tiffany Kaharick, Mirja
Heide and Amy Mead Ñall will be present
to share the remarkable story of how The
GROUP is able to transform lives with
extraordinary results by harnessing the
power of collective energy.

Rebecca Carswell is a clinical hyp-
notherapist and professional speaker with
a Bachelor of Science in Marketing from
Plymouth State University in New
Hampshire where she also completed
graduate coursework in psychology. She
moved to Sebastian in 1998 to pursue her
passion for skydiving, and has logged over
700 jumps to date.

Mirja Heide is a Vero Beach entrepre-
neur who holds a Bachelor of Science in
International Business with a certification
in Environmental Studies from Florida
Atlantic University. Born in Denmark,
Heide currently is celebrating the 10th
anniversary of her company, MH
Computer Training & Designs, which pro-
vides personalized training and consulting
services to businesses, organizations and
home computer users.

Tif fany Kaharick, who is expecting her
first child in September, is a licensed mas-
sage therapist with the Positive Change
Health Center in Sebastian and a former
member of the Florida Flight One Medical
Helicopter Team. The licensed skydiver,
with over 300 jumps, holds a Bachelor of
Science in Cardio-Pulmonary Science from
the University of Central Florida.

Amy Mead is a former senior art direc-
tor for a large Chicago advertising agency
with a Bachelor of Fine Arts degree from
Connecticut College. After moving to
Vero Beach in 2001, she and her

boyfriend bought a 27-foot sailboat and
cruised to the Bahamas. Upon their
return to Vero Beach, she launched her
own local ad agency and ran it until start-
ing a family two years ago.

Though they barely knew each other
at the time, the four women teamed up
in August 2006 to create the first
GROUP out of a mutual interest in
doing something extraordinary with
their lives. What followed surpassed even
their own expectations.

Ideal for these turbulent times, The
GROUPÕs unique meeting structure was
designed to harness the collective energy
and wisdom of its participants to help indi-
vidual members turn dreams and goals into
reality, face daunting challenges, and cope
with crises, such as a recent job layoff, among
other personal benefits.

Each once-a-month, two-hour meeting is
configured around five timed segments Ñ
called Opening, Gratitude, Successes,
Honoring & Action Steps, and Closing.
Members are given designated roles Ñ the
Guide, the Timer, the Honored One, and
the Action Step Writer Ñ which rotate with
each new session.

At the heart of each gathering is a full
hour in which all attention is focused on
that monthÕs Honored One, who is able to
explore anything she likes, from the seem-
ingly insignificant to something of vast
importance.

F O O T N O T E S

Pictured (l-r) are authors Tiffany Kaharick, Mirja Heide,
Amy Mead and Rebecca Carswell.


